APPENDIX 4 - CDG

MODULE DESCRIPTOR

	Module Title
	Server Management

	Module Code
	CO2559
	CREDIT

VALUE
	20

	Module Delivery
	Year or semester

	Module TUTOR
	Phil Tranter

	date 

Approved
	May 2007
	VERSION NUMBER
	2

	DEPARTMENT
	Computing
	PARTNER INSTITUTION
	


Relationship with other Modules
	Co-requisites


	
	Pre-requisites
	CO2558
	Excluded Combinations
	


Module Aims

	This course comprises two parts. The first part of this course is designed to provide the underpinning knowledge and skills to manage accounts and resources in a Microsoft Windows Server 2003 environment. The second part of the course is intended to develop the requisite knowledge and skills that are needed to effectively maintain server resources, monitor server performance, and safeguard data on a computer running one of the operating systems in the Microsoft Windows Server 2003 family.

1. To provide students with the requisite knowledge and skills associated with managing a Microsoft Windows Server 2003 Environment

2. To provide students with the requisite knowledge and skills associated with maintaining a Microsoft Windows Server 2003 Environment

3. To provide the underpinning knowledge and understating to enable students to be sufficiently competent to undertake the Microsoft Certified Administrator examination ‘Managing and Maintaining a Microsoft Windows server 2003 Environment’



	


MODULE Content

	1. Introduction to Administering Accounts and Resources
       2.   Managing User, Computer Accounts and Groups

· Create, modify and manage user and computer on computers running Microsoft Windows Server 2003 in a networked environment

· Create groups, manage group membership and modify group properties

3.    Managing Access to resources; implementing and managing printing

· How permissions enable resource access

· Manage access to files and folders by using shared folder permissions

· NTFS permissions, or special permissions

· Manage permissions inheritance

· Implement printing, manage printer drivers, and implement printer location tracking

· Change printer spooler, set printer priorities, schedule printer availability

4. Managing Access to Objects in Organisational Units

· Modify permissions for Active Directory objects

· Delegate control of organisational units



	5. Implementing Group Policy and Managing the User Environment by using Group Policy

· Implement a local GPO and implement GPOs on a domain

· Manage the deployment of Group Policy

· Configure Group Policy Settings and assign Scripts with Group Policy

· Configure Folder Redirection

· Determine applied Group Policy objects (GPOs)

· Connectivity issues

6. Implementing Administrative Templates and Audit Policy

· Use security templates to secure computers and test security policy

· Configure auditing and manage security logs

7. Servers and their performance

· Administering a server

· Monitoring Server performance

8. Maintaining device drivers

· Configuring device driver signing and restoring previous versions of a device driver 

9. Manage disks and Data Storage

· Partitioning disks

· Benefits of basic disks versus the benefits of dynamic disks and creating volumes

· Advanced management tools: mounted drives and imported disks

· File and folder compression

· Encryption

10. Managing Disaster recovery

· Backing up and restoring data and System State data files

· Shadow copies feature

· Data recovery tools

  11.  Maintaining Software by Using Software Update Services

	


Learning Outcomes

	On successful completion of this module a student will be able to:

	1.
	Demonstrate the ability to manage user, computer and group accounts 

	2.
	Demonstrate the ability to manage access to and maintain server resources and monitor server performance.

	3.
	Demonstrate the ability to configure a server to monitor system performance 

	4.
	Apply principles and concepts to issues around disaster recovery 


Teaching and Learning Strategy

	Lecture sessions will supply the necessary theoretical perspective, whilst tutorial sessions will give students an opportunity to discuss issues. Practical sessions are designed to complement lectures and tutorials and enable students to demonstrate their knowledge and skills



INDICATIVE Class Contact

	Lecture – 1 hour weekly, Laboratory – 1 hour weekly  (double for semester delivery) Total 48 hours




INDICATIVE Assessment
The assessment strategy for this module is designed to test all the learning outcomes.  Students must demonstrate successful achievement of these learning outcomes to pass the module.
	Number of Assignments
	Assessment
	Weighting %
	Type/Duration/

Wordcount (indicative only)
	Learning Outcomes being assessed

	1
	Assignment
	50%
	Practical

	1. 2. 

	1
	Assignment
	50%
	Case Study

	3. 4. 


Module Pass Requirements

	To pass the module, the student must achieve an overall weighted average of at least 40% 



Bibliography and Learning Support Material

	Since the curriculum for this module is largely dictated by Microsoft, the reading list is very focussed:
Microsoft, 2003. Course 2276 Implementing a Microsoft Windows Server 2003 Network Infrastructure Network Hosts. Microsoft Press
Microsoft, 2003.  Course 2277 Implementing Managing and Maintaining a Microsoft Windows Server 2003 Network Infrastructure Network Services. Microsoft Press
Microsoft, 2003.  MCSE Self Paced Training Kit Microsoft Windows Server 2003 Core Requirements, Exams 70.290, 70.291, 70.293, 70-294.  Microsoft Press
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